
 

 

   

Vertosoft LLC 
 

Part I – Technical Quotation 
 

September 18, 2018 
 
General Services Administration (GSA) 
Office of Internal Acquisition (OIA) 
 

 
U.S. GENERAL SERVICES ADMINISTRATION OFFICE OF 
CHIEF FINANCIAL OFFICER FINANCIAL REPORTING, 
AUDIT, AND INTERNAL CONTROL (FRAIC) 
 
 
In response to Request for Quotation: RFQ1329414 
 
 
 
Submitted to:  
Ms. Anita Little 
E-mail: anita.little@gsa.gov 
Phone: (202) 501-0087 
 
Submitted by: 

E-Mail:  
Phone: (703) 568-4703 
 

(b) (6)
(b) (6)



 

 

 
Technical Quotation Table of Contents 

Contents 
Factor 1: Technical Approach ............................................................................................................... 1 

1.1 – Ability to Meet the FRAIC Project Scope ................................................................................................ 1 
1.2 - FedRAMP Requirement .......................................................................................................................... 2 
1.3 - Workiva's Ability to Meet the Business Needs of GSA OCFO .................................................................... 3 

1.3.1 - Agency Financial Report ............................................................................................................................. 3 
1.3.2 - Reporting and Analytical Tools ................................................................................................................... 4 
1.3.3 - Prepared by Client (PBC) Requests ............................................................................................................. 5 
1.3.4 - Audit Notification of Findings and Recommendations (NFRs) ................................................................... 6 
1.3.5 - Corrective Action Plans (CAPs).................................................................................................................... 7 
1.3.6 - Enterprise Risk Management (ERM) ........................................................................................................... 7 
1.3.7 - Office of Management and Budget (OMB) Circular A-123, Management’s Responsibility for Enterprise 
Risk Management and Internal Control ................................................................................................................. 8 
1.3.8 - Assurance Statement .................................................................................................................................. 8 
1.3.9 - Internal Control Plan ................................................................................................................................. 10 
1.3.10 - Risk Assessments .................................................................................................................................... 10 
1.3.11 - Internal Control Reviews ......................................................................................................................... 12 
1.3.12 -  Evaluation of the 5 Components and 17 Principles of Internal Control ................................................ 14 
1.3.13 - Data Transfer ........................................................................................................................................... 15 

1.4 - Workiva's Ability to Meet the Product Service Description .......................................................................... 17 
1.4.1 - Agency Finance Report (AFR) .................................................................................................................... 17 
1.4.2 - Reporting and Analytical Tools ................................................................................................................. 17 
1.4.3 - Provided by Client (PBC) Request ............................................................................................................. 18 
1.4.4 -  Audit Notification of Findings and Recommendations (NFRs) ................................................................. 19 
1.4.5 - Corrective Action Plans (CAPs).................................................................................................................. 19 
1.4.6 - Enterprise Risk Management (ERM) ......................................................................................................... 20 
1.4.7 - OMB Circular A-123 .................................................................................................................................. 20 
1.4.8 -  Assurance Statement ............................................................................................................................... 21 
1.4.9 - Internal Control Plan ................................................................................................................................. 22 
1.4.10 -  Risk Assessments ................................................................................................................................... 22 
1.4.11 -  Internal Control Reviews ........................................................................................................................ 23 
1.4.12 -  Evaluation of the 5 Components and 17 Principles of Internal Control ................................................ 23 
1.4.13 - Data Transfer ........................................................................................................................................... 24 
1.4.14 -  Configuration ......................................................................................................................................... 24 

1.5 -  SaaS Implementation - Transition/Implementation Plan ...................................................................... 26 
1.5.1 - Onboarding ............................................................................................................................................... 26 
1.5.2 - Project Plan
 ............................................................................................................................................................................. 28 
1.5.3 - AFR and General Reporting ...................................................................................................................... 29 
1.5.4 - Internal Controls, Audit, OMB A-123 and PBCs ........................................................................................ 30 
1.5.5 - Data Assessment and Transition ............................................................................................................... 30 
1.5.6 - Task Management ..................................................................................................................................... 35 
1.5.7 -  Data Input, Processing and Retrieval ....................................................................................................... 38 

1.6 Other Requirements .............................................................................................................................. 38 
1.6.1 Reporting .................................................................................................................................................... 38 
1.6.2 Training........................................................................................................................................................ 39 



 

 

1.7 Section 508............................................................................................................................................ 40 
1.7.1 VPAT ............................................................................................................................................................ 40 
1.7.2 Universal Design Principles to support disabled users ............................................................................... 40 
1.7.3 Feature Plans to Fully Conform to Section 508 Standards .......................................................................... 40 
1.7.4 Typical ICT User Scenarios and Tasks .......................................................................................................... 40 

Factor 2: Key Personnel ..................................................................................................................... 42 

Factor 3: Past Performance ................................................................................................................ 47 



 

Page 1 
 

Factor 1: Technical Approach 
 

1.1 – Ability to Meet the FRAIC Project Scope 
 
Vertosoft is a small business partner and the Federal GSA Contract holder (GSA Contract # GS-35F-
688GA) of Workiva – a leading provider of secure enterprise cloud solutions for improving 
productivity, accountability, and insight into business data, used by more than 70 percent of the 
Fortune 500.  Vertosoft’s signed a master government sourcing agreement with Workiva on February 
2nd, 2017 formally establishing the agreement.  Moreover, Vertosoft was awarded a GSA contract to 
supply Workiva products and services to the government on September 17th, 2017.  As the GSA 
contract holder for Workiva, Vertosoft will be the prime contractor for this solicitation and Workiva will 
be the supplier of the products and services.   
 
Our company is pleased to propose Workiva’s Wdesk cloud-based software platform as the solution, 
in response to General Services Administration’s (GSA) solicitation and request for quote regarding a 
financial reporting, audit and internal controls collaboration tool (FRAIC). We are confident Wdesk is 
capable of meeting and exceeding the requirements outlined in GSA’s solicitation, to include 
capability for tracking Prepared by Client (PBC) audit requests, internal control documentation that 
supports A-123 requirements, and compilation of an Agency Financial Report (AFR). 
 
Vertosoft is committed to ensuring GSA meets its goals as set forth in this RFQ, which as stated, are 
to implement process integration, and stronger controls management over certain OCFO sub-
processes. 
 
Vertosoft is confident that Workiva and its software, Wdesk, are uniquely positioned to meet these 
requirements as the only FedRAMP authorized (LI-SaaS, In Process Moderate) COTS solution that 
meets all aspects of the FRAIC project scope, and is compliant with the business and technical 
requirements as indicated in the FRAIC SOW. 
 
Wdesk is capable of meeting the needs outlined in the SOW as a replacement solution for BASICS, 
the Google Suite of products and SharePoint, as described in this response. Wdesk will allow the 
Agency to assess risk and document internal controls, and house documentation for BGI personnel to 
review to help support the Agency-wide statement of assurance process, which is now conducted in 
BASICS. Wdesk will also manage the compilation of the Agency Financial Report (AFR) and the PBC 
audit process in a controlled environment with visibility and automation improvements.
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Wdesk is compliant with GSA Security and Privacy policies. 
 
Workiva has over eight years of experience working with over 3,300 customers for financial reporting, 
internal controls, audit and/or ERM processes. 
 
Workiva’s SaaS FRAIC collaborative software, Wdesk, was developed to meet the growing complex 
and interrelated reporting and compliance needs of the OCFO. Wdesk was designed to be easy to 
use for simple and quick adoption by both financial and non-financial personnel throughout an 
agency. 
 
Intrinsically, Wdesk is not customizable and therefore never needs customization. This alleviates 
additional expenses as well as a situation where GSA would not receive ongoing software 
developments that are typically unavailable when a software solution is customized. Rather, Wdesk is 
inherently flexible, allowing for vast flexibility in setup, data points, reports, dashboards, and more. 
This is part of why Wdesk is a strong fit for GSA's FRAIC process and reporting goals. 
 
Maybe most importantly, Wdesk was purpose built to allow for one solution that is complete, 
comprehensive, and user friendly to meet departmental financial management, as well as IT and 
security requirements. 
 
1.2 - FedRAMP Requirement 
 
The link to Workiva’s FedRAMP authorization on the Marketplace is above and also here, Below is a 
screenshot of Workiva’s authorization on the FedRAMP Marketplace. 
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1.3.11 - Internal Control Reviews 
 

Wdesk meets the below requirements, as outlined in the RFQ: 

(b) (4)












































































